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DocPoint Solutions Earns Certified Partner Status
in Microsoft Partner Program

Fulton, Md. — July 1, 2008 — DocPoint Solutions, a subsidiary of Quality Associates, Inc., focused
on providing Microsoft® SharePoint® to organizations that are looking to expand employee
collaboration and increase the exchange of information, today announced it has earned certified
status in Microsoft’'s Partner Program, which recognizes DocPoint’s expertise and impact in the

technology marketplace.

Achieving Certified Partner status signifies DocPoint Solutions’ demonstrated knowledge and
proven ability to work with Microsoft technologies. With a focus on Enterprise Content
Management (ECM) and a specialization in document capture, DocPoint Solutions provides a full
range of consultative services and support to a wide range of federal, state and local governments
and private and commercial enterprises seeking to fully utilize the inherent value of Microsoft
SharePoint.

“Receiving certified status in Microsoft’'s Partner Program adds another strong credential to our
portfolio,” said DocPoint Solutions Vice President, Bob Dickerson. “As a systems integrator
specializing in document management, we partner with best-in-class hardware and software
companies, such as KnowledgeLake, Clearview, Fujitsu and Visioneer. These partnerships
enable us to provide the most suitable technology and products with full integration and training to

meet the specifications of our clients.

As a Microsoft Certified Partner, DocPoint Solutions will receive a rich set of benefits, including

access, training and support to give them a competitive advantage in the marketplace.

“Only companies that have demonstrated high levels of customer service, proved their experience

and attained advanced certification receive the designation of Microsoft Certified Partner,” said
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Allison Watson, corporate vice president of Worldwide Partner Group at Microsoft Corp. “Today,
Microsoft recognizes DocPoint Solutions for its skills and expertise in providing customer

satisfaction with Microsoft products and technology.”

The Microsoft Partner Program was launched in October 2003 and represents Microsoft's ongoing
commitment to the success of partners worldwide. The program offers a single, integrated
partnering framework that recognizes partner expertise, rewards the total impact that partners
have in the technology marketplace, and delivers more value to help partners’ businesses be

successful.

In addition to earning certified status, DocPoint Solutions has declared a Microsoft Competency.
Microsoft Competencies are designed to help potential customers determine a partner’s focus and
capabilities with specific Microsoft technologies. Each competency has a unigue set of
requirements and benefits, formulated to accurately represent the specific skills and services that

partners bring to the technology industry.

DocPoint Solutions is enrolled in the Networking Infrastructure Solutions Competency, which
means it has proven expertise in implementing technology solutions based on Microsoft Windows

Server 2003 and Windows 2000 Server operating systems.

About DocPoint Solutions, Inc.

A new subsidiary of Quality Associates Inc., DocPoint Solutions helps organizations gain
efficiencies by maximizing collaborative resources required to excel in today's competitive
environments. By combining state-of-the-art solutions with document management expertise and
innovative approaches to systems design and integration, DocPoint Solutions strives to ensure
that clients attain new levels of effectiveness and productivity. The company is located in the heart
of the Washington, D.C. and Baltimore technology corridor in Fulton, Maryland. For more

information, call 301-490-7725 or visit the company online at www.docpointsolutions.com.
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