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DocPoint Solutions Hires Christine Abunassar as Business
Development Executive

Fulton, Md. — April 30, 2009 — DocPoint Solutions, Inc. (www.docpointsolutions.com), a subsidiary

of Quality Associates, Inc., focused on providing Microsoft® SharePoint® to organizations that are

looking to expand employee collaboration and increase the exchange of information, today
announced the hiring of Christine Abunassar as Business Development Executive. In her new
role, Abunassar will be actively forging new business and strengthening the company’s
partnership with Microsoft. In April, DocPoint Solutions announced that it attained Gold Certified
Partner status in the Microsoft Partner Program with a competency in Information Worker

Solutions.

Abunassar has a long history as a Microsoft strategic alliance and e-Learning visionary leader. In
1999, Abunassar established ThinkB!G LLC, a Small Woman-Owned Hub-Zone business in
Fulton, Maryland, that provides e-learning development and strategies to help organizations
improve employee performance and attain technology adoption. ThinkB!G earned its status as an
Adobe Authorized Training Center and quickly gained a solid reputation as a technology training
firm in the region providing specialized education for multimedia professionals seeking advanced

skills and Adobe certification.

“I am excited to be working with DocPoint Solutions,” said Abunassar. “Plus, joining DocPoint
Solutions is very positive news for ThinkB!G’s clients. Our joint service offerings will undoubtedly
provide a big impact in terms of expanded offerings and training on Microsoft SharePoint services

in the region.”

Bob Dickerson, DocPoint Solutions, vice president, said, “DocPoint Solutions is extremely pleased

to have Christine Abunassar join our growing company. Abunassar brings more than 20 years of

experience as a talented business development strategist. Her specific expertise with Adobe and
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Microsoft solutions will be a great benefit to the company.”

Christine Abunassar can be reached by phone at (301) 490-7725 or via emalil at

Christine.Abunassar@docpointsolutions.com.

About DocPoint Solutions, Inc.

DocPoint Solutions is a Microsoft Gold Certified Partner that specializes in implementing, training,
and supporting Microsoft Office SharePoint and its integrated suite of products. With a focus on
Enterprise Content Management (ECM) and document capture, the company provides a full
range of consultative services and support to a wide range of federal, state, and local
governments, as well as private and commercial enterprises seeking to fully utilize the inherent
value of Microsoft SharePoint. DocPoint is also an approved SharePoint Deployment Planning
Service Provider (SDPS).

By combining state-of-the-art solutions with document management expertise and innovative
approaches to systems design and integration, DocPoint Solutions strives to ensure that clients
attain new levels of effectiveness and productivity. The company is located in the heart of the
Washington, D.C. and Baltimore technology corridor in Fulton, Maryland. For more information,

call 301-490-7725 or visit www.docpointsolutions.com.

HHE#



