
CONCEPTCLASSIFIER FOR SHAREPOINT 
 

PRODUCT OVERVIEW 

The only SharePoint 2007 
and 2010 solution that     
delivers automatic concep-
tual metadata generation,  
auto-classification and  
powerful taxonomy tools 
running natively in the 
SharePoint framework. 



Overview 

Regardless of industry, end user search should ñjust happenò.  Without the combination of semantic (the meaning of 
content) and syntactic (document type, date, author) metadata, utilizing metadata to drive business agility has    
remained a never ending challenge and still not a reality.  Concept Searching has solved the problem with concept-
Classifier  for SharePoint that delivers automatic semantic metadata generation, automatic classification, and taxon-
omy management.  Utilizing concept extraction and compound term processing the product automatically identifies 
the most significant patterns in any text and uses these compound terms to rank results based on an understanding 
of meaning rather than simply based on finding the required key words (óconcepts in contextô). This is significantly 
more adaptive and flexible than exact phrase or proximity searching.  Queries can be expressed in natural          
language, without the need for complex query syntax associated with traditional Boolean techniques.   
 
Fully integrated with MOSS, SharePoint 2010, Windows Server 2008 R2 FCI, Microsoft Enterprise Search, FAST, 
and the Office client suite conceptClassifier  for SharePoint is SOA compliant and delivered as Web Parts. The   
versatility of the technologies and full integration with SharePoint makes it extendable to any enterprise application 
that needs access to unstructured information such as Search, ECM, Document Management, Records Manage-
ment, eDiscovery, and Data Privacy and Security.   
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Automatic Semantic Metadata Generation 

Automatic metadata generation enables an organization to extract compound terms, acronyms, and keywords from 
a document and/or corpus of documents that are highly correlated to a particular concept or meta tag.  When these 
compound terms, acronyms, and keywords are prevalent within a particular document, that  document is automati-
cally ómeta-taggedô eliminating the requirement for an individual to subjectively apply metadata to the properties of a 
document.  The metadata automatically populates SharePoint properties and can then be used in the building out of 
taxonomies and in the automated classification process, ultimately resulting in an enhanced search experience or 
improving any application that requires the use of metadata. 

The screen shot illus-
trates the population in 
SharePoint properties of      
semantic metadata that 
has been generated for 
the document.  



Automated Classification & Taxonomy Management 

Automated classification ensures content is classified to a corporate standard, ensures governance, assists with 
retention, compliance, enhances the search experience, increases findability and reduces risk.  The automatic     
classification feature is also used to build and maintain the corporate taxonomies.  Classification results are         
integrated into the standard SharePoint interface.  Designed for Subject Matter Experts, the taxonomy  manage-
ment is intuitive and easy-to-use.  Features include: 
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* Automatic classification: Any document can be classified against one or more taxono-

mies as an automated background process or with the user being given the option to 
review and change. 

* Controlled Vocabularies:  Controlled vocabularies can be developed or the taxonomy 

node names and related clues can be used as a controlled vocabulary. 

* Supports Multiple Taxonomies 

* Auto Clue Suggestion:  Taxonomy node clues from compound terms found in the docu-

ment corpus will be automatically generated decreasing taxonomy development and 
maintenance.  This also eliminates the need for training sets or complex Boolean rules. 

* Dynamic Screen Updating:  The user interface is fully AJAX enabled so the business 

expert can immediately see the results of the classification changes. 

* Document Movement Feedback:  Automatic document movement feedback enables the 

user to see the cause and effect on the documents without re-indexing.  The user can 
then search within the refined node and brings back documents from the whole corpus 
now classified against the node.   

Taxonomy Manager 
shows the automatic 
scoring of clues. 
Subject Matter Ex-
perts (SMEôs) can 
update and override 
any system scoring.   

Automatic document movement feedback enables the user to see the cause and effect on the documents without re
-indexing.  The user can then search within the refined node and bring back documents from the whole corpus now 
classified against the node.   

Suggest clues for class will identify 
single words, multi-word terms, and 
acronyms from the document corpus  
that are about the new node to be 
included or excluded 
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Content Type Support 

conceptClassifier  for SharePoint fully supports the use of Content Types to structure content and identify the type 
of document regardless of its physical site or library storage location.  The ability to assign taxonomies to specific 
Content Types is also provided.  Documents that correspond to the selected Content Types will be  classified and 
documents that do not correspond to a content type or do not include some metadata elements that a specific con-
tent type has specified will not be classified.  This essential functionality allows different taxonomies to be assigned 
to different Content Types for example, assign the HR taxonomy to all Content Types of type ñHRò, including any 
Content Types derived from ñHRò and assign the Finance taxonomy to all Content Types of type ñFinanceò, includ-
ing any Content Types derived from ñFinanceò.  
 
The configuration can be performed using a wizard that runs inside SharePoint.  The taxonomies will be  available 
for these documents regardless of their location.  conceptClassifierôs site columns and Event Handlers are associ-
ated to the Content Types.  This delivers the ability to automatically add classification functionality to new sites when 
created.  

 

After determining what Content Types to use, selected   
Content Types are mapped to the available Taxonomies.  
 
The example here shows three taxonomies (IPSV,        
Regions, and Agriculture) that can be mapped to two differ-
ent  Content Types.  

Any subset of taxonomies can be 
mapped to different Content Types 
and the Event Handlers are also 
tied to Content Types, rather than 
sites and libraries.  This approach 
automatically assigns the site     
columns and event handlers to new 
content, including new sites and 
libraries.  Now all content in the 
SharePoint portal (including docu-
ments, lists and web pages) will be 
automatically classified if their  
Content Type matches one of the  
selected entries ï including any 
types derived from these entries. 

Authorized users have complete control 
over the metadata that is generated    
automatically, and can edit the metadata 
using the standard forms. 
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Content Type Updater 

conceptClassifier  for SharePoint fully supports Content Types.  An add-on feature includes the ability to update    
Content Types based on the identification of content during the classification process.  This is particularly useful  in 
records management and data privacy and security.  This provides the ability to develop a series of actions that can 
occur when content contains specific metadata as defined by the organization.  

Classification &  
Updating Content Types 

 
On the screen on the left, a         
document has been automati-
cally classified by conceptClas-
sifier  and two terms associated 
with the  document have been  
identified but the document 
currently has a  Content Type 
of óDocumentô.   
 
In this example, óSocial       
Security Numbers Identifiedô 
and óPersonally Identifiable 
Informationô were added by 
conceptClassifier.   

Event Handler 
 
Based on a pre-defined Event Handler, the     
Content Type can be automatically changed when 
classified. 

Result 
 
Based on the Event Handler the Content 
Type has been changed to the PII  
Document Content Type.  
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Edit Templates 
In addition to delivering full support for Content Types, the ability for end users to manually define metadata values 
according to some portion of the taxonomies defined in conceptClassifier  for SharePoint is also provided.  This 
feature makes it easy to include Site Columns whose values are based on the taxonomy structures but will be used 
for manual classification.  This feature compliments the existing automatic document classification facilities offered 
and enables an organization to centralize all of their taxonomy development and maintenance in a single tool.   
 
Site Columns to enable the end user to only select entries from the taxonomy structure does not have to be a root 
node in the structure, any location can be selected for the column data.  Further customization is available to show 
all children and grandchildren, whereas a second column could only show the first level from the taxonomy.   
 
The manually classified Site Columns can co-reside alongside the conceptClassifier for SharePoint Site Columns 
that contain auto-classified data.  The Microsoft Faceted Search web part can easily be configured to show sepa-
rate clusters based on the manually and automatically classified data.   

Enhancing Search 

conceptClassifier  for SharePoint is fully integrated with Microsoft Enterprise Search, SharePoint search, and FAST 
ESP  and doesnôt need a separate index.  From the familiar SharePoint interface users can use taxonomy based 
navigation or faceted navigation.  The taxonomy based navigation will present users with a hierarchical structure for 
browsing and searching relevant categories.  Using the faceted navigation, the user will be presented automatically 
with clusters (or facets) that contain documents grouped according to the broad concept of the cluster or facet.  For 
example, searching for the terms ócapital gains taxô the user will see the relevant documents as well as other facets 
that contain not just the words but the broader concepts pertaining to ócapital gains taxô such as the facets of Finan-
cial Planning, Legislation, and Employers.  The technology can be further extended by associating metadata with 
individuals in the organization enabling expert identification when an end user is searching for information pertinent 
to a specific subject.  

Sample screen showing Taxonomy 
Browse, search as you type results 
based on concepts and Faceted 
Navigation using Microsoftôs Faceted 
navigation tool.   
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On-the-Fly Classification of Internal & External Content 
Presenting a single integrated view of content within SharePoint is a challenge that translates into effort, time, and 
costs. For most organizations, content resides in diverse repositories and providing a single integrated view of content 
is a challenge.  
 
conceptClassifier  for SharePoint  has the ability to support web sources, files sources, and exchange public folders. 
Microsoft search is used to crawl the repository or website and conceptClassifier  will automatically  generate       
metadata and automatically classify the content on-the-fly in real time.  

Faceted Search & Taxonomy Browse 
 
Using faceted search or taxonomy browse the 
end user is presented with content from a variety 
of sources including websites, MOSS, Network 
Shared Folders, and the Local  Office Share-
Point Server Sites. 

Managing Content Sources 
 

From within the SharePoint Administration,     
multiple content sources can be used to set-up 
and manage the crawls.   

Search Results 
 
The search results will open the selected content for 
the end user.  In this example it opens the link to the 
website with the  relevant information.   


